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Discover more ways to save

Counter takes the guesswork out of saving on medications by
automatically scanning all your options, personalized to you,

and handling every step of the process.

Are there lower
cost medication

options?
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Are there other
pharmacies
that may have
lower costs?

What other
available
programs can
help me save?

R

ULATIONS! YOU CAN SAVE UP TO $3,300 PER YEAI

Congratulations, Olivia!

We confirmed your account through $Employer$. Based
on data from your health insurance plan, we've
generated a preview of your annual prescriptions savings:

Get up to
$3,300 a year

in savings and rewards

®  Includes a $250 one-time reward

Finding medication savings takes just a few minutes.
Let's get started!

By clicking this box, | acknowledge that |
have read, understood and agree to the
Terms of Use and Privacy Policy.
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Sign Up

Visit my.counterhealth.com/signup or call us to activate your account

SCAN TO SIGN UP

YOU’LL NEED:

- Your DOB

- Member ID

QUESTIONS?

Our member services team is available to help.

Visit counterhealth.com, or call us at 833-603-3864
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http://counterhealth.com
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Review and Accept Savings 7

~ First, verify the medications you are currently taking. We've found $2,000 in savings

. . . . |
- Then, click in to each medication to see how much you can for you!
save, and how it will affect your prescription. Our team of specialists have approved these
opportunities for accuracy. After accepting, our team
% Finally’ SeleCt “Accept” and “confirm” tO Start the process handles all of the logistics, like getting an updated

prescription from your doctor’s office.
to claim your savings. We’ll take it from there!

Selected

Medication A - Medication B °

Your dedicated Member Care team is available to answer any
questions along the way

Change Medication

$1 ,500 in full plan year savings

UNDERSTAND YOUR SAVINGS

& MEDICATION
FROM = Medication-A{tab-20mg)

TO ® Medication B (tab 20mg)

© 2024 Counter Health. All rights reserved. counterhealth.com With your consent, we will reach out to your doctor,
8 3
who will review the alternative medication and sign
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What Happens After You Accept a Savings Opportunity?

1. The Counter Member Care Team will get
to work on taking the necessary steps to
updating your prescription.

2. We will contact your pharmacy and/or
doctor (as needed) on your behalf to
fulfill the requirements to unlock your
savings.

3. We’ll send you a message when your
prescription is processed by your
pharmacy

4. Whenever we find new savings
opportunities, we make them available in
your Counter dashboard
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Prior Authorization Feature

Get updates on your prior authorization

Notifications will be sent through SMS/email and
web-based dashboard

- Access educational content and actions you can take at
each step

- Prescriptions requiring a prior authorization are
continuously monitored for PA status changes, including

upcoming expirations
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941

o Prior authorizations

Prior Authorization Needs Prescriber Response
Ozempic (2MG/DOSE)

Prior Authorization Needed

' 2 of 4 Steps Completed
5-14 pays to Complete Authorization

2-3 Days PBM processing
10-12 Days expected to get info from prescriber

® Prior authorization requirement detected
@ Prior authorization review started

More info required from prescriber - awaiting
response

Your Prior Authorization (PA) for this medication
needs more information from your prescriber to
finalize review. Click ‘View Status’ for more

details.

View Status

@ Your accepted savings

@ Support requested
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FAQ

o1 Who is eligible?
All family members that are covered under your employer health plan are eligible to sign up. Members can review
personalized savings opportunity on the member dashboard.

02 What's in it for me?

On average, we find $100s-$1000s in savings for our members each year. Medications are shipped safely and discreetly to
your home at no charge or can be picked up at retail.

03 This sounds too good to be true. How can | know | can trust Counter?
Your health is personal and we get it. Our pharmacists and pharmacy techs on staff review your existing health insurance
and prescription benefits to ensure that the opportunities we present are personalized, real, and beneficial for you. We are
transparent and committed to providing you with accurate information and reliable savings.

Counter's service is 100% confidential. We follow the same HIPAA privacy laws that your health plan, doctor(s) and pharmacy
do.
04 I rely on my medication to stay healthy. How do I trust that you won't disrupt access to my life-saving treatment?
Your access to essential medications is our top priority. Counter takes care of all the coordination—no more frustration with
searching for the best prices or dealing with unnecessary red tape. We handle everything: from coordinating with your
pharmacist to, if needed, consulting with your doctor. You’ll be kept informed every step of the way, so you’re never left in
the dark.
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What We Hear From Members

"I was initially skeptical, like these savings couldn't be real. But I've seen the savings
and it's been really good so far. | have already told some of my co-workers that if
they take our company's insurance they need to take up working with Counter, too. "
- Mike T.*, Counter Member

“l thought it would be complicated to exercise my prescription savings
opportunities. However, Counter made the process so easy, and they did all the
heavy lifting.”

- Jessica R.", who now pays $0 for her medications.

*Names anonymized to respect the privacy of our member:



