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Counter works directly with your ProAct pharmacy 
insurance and pharmacy to ensure your PA 
process is as smooth and efficient as possible. We 
also keep you updated every step of the way.
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Your prescription is now authorized for coverage 
under your benefit.
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ApprovedYour prescription is now authorized for coverage under your 
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How Counter Helps

Continuous monitoring
Counter continuously monitors your PA-
required medications for any changes.

Receive timely updates
Counter sends you updates via SMS & 
email so it’s always clear where your 
PA stands.

Find ways to expedite
Counter lets you know when action is 
required that can expedite your PA.

See when you’re approved
Counter notifies you when your PA is 
approved and your medication is 
available.

You’re invited to sign up and 
start tracking your PAs today!
Scan the QR code with your smartphone camera or visit 
my.counterhealth.com/signup
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